CCTO Micro-Training

Timeline/Activities: Quick Reference

Timeline/Activities helps you document and track your outreach and monitoring.
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Always remember to close out your completed phone calls and tasks by hovering over the item,
clicking the checkmark, followed by “Close Phone Call”.


https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus/Documenting%20Referrals%20in%20CCTO.pdf
https://epi.dph.ncdhhs.gov/cd/lhds/manuals/cd/coronavirus/Households%20Job%20Aid_9.24%20Update.pdf?ver=1.3
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